Keep in touch with the future of technology
We are a creative company specialised
in multi-touch solutions.
Our projects blend design, innovation
and technology to create collaborative
and engaging tools for brands and
businesses.

INDUSTRIES WHERE
WE MAKE A DIFFERENCE

Keep in touch with the future of technology

Tourism / Hospitality
Education
Hybrid medium makes
learning science and art a lot
of fun. Brilliant combination
of virtual and real
experiences.

Our solution adds to the
concierge experience,
integrates events and tour
assistance in an
entertaining way.

Architecture
and design
Our professional and
interactive presentation
tool allows on-the-spot
personalisation.

Museums
Collaborative and engaging
experiences available at the
touch of up to 50 fingers at
once.

Financial Services
We provide a sales tool
for shorter selling time,
increased customer
satisfaction and better
data collection.

Telecommunication
Engagement and
brand loyalty increase
when our multi-touch
solution is introduced.

MULTI-TOUCH
SOLUTION

Shopping Malls
& Retail
Our virtual infodesk is
also capable of
managing customers and
promotions, providing
an elevated shopping
experience.

ENDLESS
POSSIBILITIES

Our solutions add to the
spontaneity of live shows
and help increase retention
of the audience.

Advertising

Security / Incident
Management
A multi-touch solution
that integrates alerts,
instant response, and
intervention.

Media and
Television

OPEN

Real estate
Virtual multi-touch
experience of the property
helps prospects to have an
immersive experience
beforehand.

Healthcare
Seize the future with an
interactive tool for therapy
and recovery for patients
with neurological
disorders.

Showrooms

Try a hands-on
experience of the brand
that leads to increased
engagement and
memorability.

All products and services at
the touch of the client – for
a better experience, shorter
selling time and
increased footfall.
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REDEFINING CUSTOMER
SATISFACTION IN TELECOMMUNICATIONS
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03

SOLUTION

01

BACKGROUND
ORANGE S.A. is one of the largest operators of
mobile and internet services in Europe and Africa and
a global leader in corporate telecommunication
services.

02

CHALLENGE
They needed their Smart Stores to
stand out. We had unique
multi-touch solutions and the
knowledge to create the optimal
user interface. It was a match
made in customer relationship’s
heaven.

The elegant and ultra responsive
multi-touch screen integrated easily
in the sales and customer
assistance process. The tailor-made
app includes all the important
modules and more:





04

RESULTS




Shorter sale time



More conversions



Higher customer satisfaction

Subscription plan configurator



Device browsing and
personalisation



Accessory browsing depending on
compatibility



Instant price calculator



Custom offers



A rich media gallery



Digital brochures and catalogues

A boost in sales and other in-store
metrics

Better data collection and
processing
More than 150 Orange Sales
Agents saw an improvement in
their KPIs after using the
SensyTouch solution.
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A MULTI-TOUCH DEEP-DIVE INTO
FINANCIAL PRODUCTS AND CORPORATE BRAND
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01

BACKGROUND
Kuwait Finance House (KFH) is a
pioneer in the banking phenomenon
known as Islamic Finance or Shari’a
Compliant Banking.
In 2014 it has been awarded Best
Islamic Bank in the world.

02

CHALLENGE
KFH needed to rise up to the
expectations and present its
services, promotions and
history through an engaging
and interactive branch.

03

04

SOLUTION

RESULTS

SensyTouch created an all-around digital and
multi-touch environment that allows users to
immerse themselves in the KFH history and
promotions. Among devices and technologies
employed:

Sales leads increased and new
products were introduced based
on customer usage of the system.






A custom-made 110 inch multi-touch screen
Microsoft Kinect technology – allows
navigation through movement

Data metrics offered a clear picture
of customer needs, allowing KFH
to understand its audience better
and reach an even higher rank in a
very competitive market.

Tablet with tailor-made application
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THE FUTURE OF AUTOMOTIVE
SHOWROOMS
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03

01

BACKGROUND
BMW represents sheer innovation and
excellence in the automotive field.
SensyTouch’s slick, innovative multi-touch
solution came as a natural presence along
their cars.

04

SOLUTION

RESULTS

The elegant multi-touch screens and
the custom-developed multi-user
interface resulted in a clean-cut and
creative tool.

The sales tool allowed clients to
visualize and understand BMW’s
products better, to personalise
them and to choose accessories.

It helped customers in BMW’s
showroom to digitally engage with
the cars and live a memorable and
fun experience.

For the Sales team the
SensyTouch solution became a
smarter, faster and more efficient
way of collecting customer data
and leads.

02

CHALLENGE
BMW wanted to challenge
conventional tools like brochures
and catalogues in their showrooms
in Europe. SensyTouch provided an
innovative solution for showcasing
their carefully designed vehicles.
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EFFORTLESS LEARNING
AND MANAGEMENT IN EDUCATION
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03

01

BACKGROUND
Al Jalila Cultural Centre for Children (AJCCC)
aims to provide a welcoming environment
where United Arab Emirates’ children can
learn about their culture, explore their Emirati
heritage and creatively connect with their
cultural roots.

02

04

SOLUTION

RESULTS

We developed a custom software
platform and added multi-touch
technology to allow teachers to easily
manage the learning process.

A smart school was born.
The transformation lead to:

Additional hardware was deployed to
create a seamless experience, from
accessing and interacting with items
within AJCCC to sharing on digital
platforms.
NFC - powered bracelets warrant
access to the Centre, access to the
photo booth, booking and checking
into class, making the process
smooth and easy.



Easier and faster
management of the centre



Interactive and collaborative
lessons lead to easier learning



Better control over the
activities



More time to focus on the
core objectives of AJCC

CHALLENGE
To fully digitalize the AJCCC
experience for members as well as
staff. This included institution
management but also members’
path on the premises, from
enrolment to classroom activity.
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BESPOKE SOFTWARE SOLUTIONS
WITH MULTI-TOUCH TECHNOLOGY
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PROJECT
MANAGEMENT
We begin every project with a thorough
research, to make sure our bespoke software
solutions are exactly what you need.

THOROUGH
EXPERIENCE
We have implemented our solutions for
medium-sized enterprises as well as for
large corporations.
A special step in every project is the
integration of existing platforms and
ensuring deployments require minimum
effort from the client.

BEST-IN-CLASS
Front-end and back-end platforms and
technologies are our everyday tools. We make
sure to apply industry best-practices or create
new, innovative structures personalised to
best suit your business. Our multi-user and
multi-touch solutions allow multi-tasking
among their modules and stand out through
unique design and gesture possibilities.
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ST43 SLIM
Thin outside.
Powerful inside.
We strive for nothing short of excellence,
and the ST 43 SLIM is the embodiment
of this principle. The product is uniquely
responsive while looking slim and
ergonomic.
It is an All-In-One system integrating a
multi-touch 43’’ UHD display with a
powerful computer, capable to deliver
high performance and speed at a
constant rate.
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ST43 SLIM
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We’ve dreamed of an ergonomic product, highly responsive and very fast, stable and capable of performing flawlessly over time.
In order to create it, we had to research and develop the components ourselves.

4K
Active Area

43 inch

Outline Dimensions

1055×644×50
mm

Touch Inputs

Up to 50
points

Resolution

3840×2160
px

Processor

Intel® Core™
i7-7700K

Video Card

NVIDIA® GeForce®
GTX 1060
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ST43 SLIM
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01

02

03
Wi-Fi

NFC/RFID

A custom, SensyTouch designed
motherboard has been developed with
speed and synergy of the components in
mind. It offers the most solid foundation
for a top-performing component
ecosystem.

The stability and long life of the ST 43
SLIM is ensured by a unique combination
of monitoring and control features.
System Management Controller
constantly monitors the voltage and
temperature of every component,
making on-the-fly adjustments to
maintain overall performance.

An always-on Wi-Fi module gives you the
option to control the ST 43 SLIM
remotely, to set a schedule for the hours
when the device is powered on or to
monitor its status from a distance.

The NFC/RFID module creates the
opportunity for the user to perform an
attention-grabbing trick: turn the power
on or access certain features of the
running application with an NFC/RFID
card.

MOTHERBOARD

SYSTEM MANAGEMENT CONTROLLER

04
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05

06

The ultrathin, ultra strong 1.9 mm Corning® Gorilla® Glass cover
guarantees damage resistance and optical clarity without compromising
on touch sensitivity. Treated with a special antiglare layer, it stays
fingerprint free while offering a luxurious feel and touch.

Supporting up to 50 touch points simultaneously, the display uses Ag
nanowire technology that ensures a true clear image with no moiré effect
even when displaying bright white design elements. The UHD resolution
with a 60Hz refresh rate adds up to the clarity of the image.

CORNING® GORILLA® GLASS

DISPLAY
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ST43 SLIM
Dimensions

Specs
COVER GLASS

43

’’

1055,4 mm

643,7 mm

DISPLAY

Type:

Corning® Gorilla® Glass

Technology:

LCD LED

Thickness:

1,9 mm

Active Area:

43’’

Outline Dimensions:

1051,2x639,5 mm

Resolution:

3840x2160 px

Viewing Area:

941,2x529,5 mm

Refresh Rates:

60 Hz

Bezel Width:

55 mm

Luminance, White:

350cd/m2 Viewing Angle: 178°

Life Expectancy:

60.000 hours

49,6 mm

TOUCH PERFORMANCE

INTEGRATED COMPUTER

Technology:

Projected Capacitive

CPU:

Intel® Core™ i7-7700K

Conductive Wire Pattern:

AG Nano

GPU:

NVIDIA® GTX1060 6GB GDDR5

Number of Multi-Touch Points:

50

RAM:

2 x 8 GB - DDR4 2400 MHz

Multi-Touch Accuracy:

+1,5 mm

SSD:

PCIe NVME 250 GB M2

Scan Rate:

120 Hz

Audio:

2.1 50W

Finger Separation:

10 mm

Palm Rejection:

30x30 mm Large Area
Rejection
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ST43 SLIM
MOTHERBOARD

CONNECTORS INTERFACE

CUSTOM PURPOSE-BUILT MOTHERBOARD

SMC
(System Management Controller)

• Intel® chipset B150

Advanced monitoring and control features:

• Rigid flex PCB

• Native eDP 4K 60Hz display support

• Fan failure detection

• Controlled impedances

• High performance graphics adapter via MXM
PCIe 3.0 16x

• Fan speed-control

• Redriver high speed for high speed signals, 8Gbps

• Fan flow-control

• USB connectors have overcurrent protection /
short-circuit

• High-speed NVME and SATA3 storage support
• 2 x DDR4 SO-DIMM Memory
• 2 x FX15SC-51S micro-coax connectors for
connector interface

• Temperature-control
• Voltage monitoring
Advanced power management features:

Custom built connectors interface and features:

• HDMI, DP connectors have protection on all lines

MECHANICS

• Custom built connector interface with: USB 3.0,
HDMI 2.0, DP 1.2, RJ45 Ethernet

• Remote power control
• Independent Wi-Fi

Weight:

25 Kg

ENVIRONMENT

• NFC/RFID power on

Depth:

49,6 mm

• Wake-on-Wi-Fi power on

Width:

1055,4 mm

• On-demand and daily/hourly-based power
control

Height:

643,7 mm

• Individual peripheral connectivity control:
power button, USB, HDMI, DP

ELECTRIC

• Purpose-built low level OS

Input:

110-230 V, 50-60 Hz

Consumption:

Average 150 W / Max 420 W

Functioning Temperature:

from +10 up to +40 °C

Storage Temperature:

from +5 up to +40 °C

Ambient Light:

All usual light sources

At-a-glance features
• Colour status power switch
• NFC presence status indicator LOGO
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THANK YOU
Dare to open new perspectives for your business
®
with SensyTouch solutions!



+40 368 444 001



info@sensytouch.ro



www.sensytouch.ro



1-3 Şoseaua Cristianului,
500053, Braşov, România

